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As we move into the season of  the “new normal” ,  the

thought of  having to enter a medical  c l in ic for  a minor

cold or to replenish medicine may be qui te daunt ing.

In order to ensure that people do not neglect  their

heal th for  such reasons, we have launched a SATA

app. This app enables pat ients to communicate wi th

doctors safely through the use of  te le-consul tat ions.
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Telehealth  provides  remote

access  for  doctors  to  patients,  making  sure

that  nobody  in  Singapore  is  denied  the

treatment  they  require.

With COVID-19 still an on-going concern, it is advisable for people to minimise their exposure to

the virus. This is especially important for the elderly and  the vulnerable. The launch of the

SATA app gives people access to healthcare services without having to leave their homes. 

This is crucial in a country with an increasingly ageing population. 

Why the need for Telehealth?



Launch of our SATA App
 for Tele-consultation!

The consultation fee costs $15 for
public/corporate clients and $10 for
charity/social service agency staff. 

Required medication will be
delivered to the patient’s doorstep
for a fee of $6.

Payments for the tele-consultation
can be done via Credit/ Debit Cards
or through PayNow.

The operating hours for the
tele-consultations are as follows:

Monday - Friday : 8.30am - 4.30pm
Saturday           :  8.30am - 12.30pm

Visit our webpage for details.
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Hassle-free medical

care delivered

Through the SATA app, doctors will be

able to consult with their patients through

real-time video calls.

Our doctors are all registered with the

Singapore Medical Council and able to

provide users with the best healthcare

experience.

After the consultation, users may be

granted a medical certificate with the

approval of their doctors.

https://www.sata.com.sg/tele-consultation/
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Download SATA App

Create an account

Select Tele-Consult 

and follow the steps

It's easy to set up an account via
 SATA App!

Medication can be delivered

to your doorstep
E-Medical certificate is

available for download

immediately

Stay at home and skip the queue at medical centre! 

Download SATA App via App Store or Google Play Store today!



SATA app is a multi-functional app that can also be useful for daily use. 

Other functions available such as:

Option for “Medication Reminder” that reminds users to take their medicine

 

 

Create a sub-profile for the rest of the user’s family members. 

This allows users to keep track of their family members' health as well as ensuring that

they too get the healthcare they need

SATA App is also a multi-functional app
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Before COVID-19

Rehabilitation services have been delivered through an in-person session, where a

physical face–to–face session is conducted. 

During the COVID–19 “Circuit Breaker” period, Day Rehabilitation Centres (DRC)

together with other non-essential services had to cease operations, as part of the

national strategy to manage the spread of the virus.

Rolled out Tele-rehabilitation on 18th May during Circuit Breaker period

Tele-rehabilitation is introduced so that our clients are able to continue their

rehabilitation with minimum disruption and to avoid compromising their rehabilitation

recovery due to the closure of the DRC.

Benefits

Tele–rehabilitation can be conducted remotely and anywhere. Since launched, 32

clients have benefited from this programme and a total of 85 episodes were

conducted. This programme managed to prevent deterioration of some clients’

condition, which could result in unplanned or recurring hospitalisation.

DRC is currently offering our clients a blended services of Centre, Home and Virtual

based treatment and will continue to offer such services.

Tele-rehabilitation

Treatment at home Treatment at Fernvale Group Exercises
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Before COVID-19

Doctors-On-Wheels is a community programme where a team of doctor, nurse and

care coordinator goes on-site to Senior Activity Centres (SACs) to deliver medical care

for the elderly and needy in the community. 

 

During Circuit Breaker Period
Regular DOW sessions were ceased from early Mar 2020 due to COVID-19 control

measures. However, that did not stop us from continuing our care services provided to

the seniors through the adoption of the tele-consultation platform.

We continued our medical review sessions through Tele-Consult with the seniors,

followed by delivering the medications and following up regularly with the patients. 

254 tele-consultations were performed for our DOW patients during this COVID-19

period. 

 

Tele-consultation is definitely a complement to our DOW programme, enabling seniors

to age well, minimising unnecessary acute care episodes or hospitalisation.

Within the 2-month period,

seniors who fall sick with

cough/flu (acute ailments) can

do Tele-consult with DOW

team with the assistance from

SAC Manager

First Consultation Next Appointment in

2 months' time

Tele–consultation for Doctors-On-Wheels
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To celebrate Nurses’ Day, SATA CommHealth organised a small appreciation ceremony on
30 July (Thurs) to thank our frontline teams for their selfless dedication and contribution during
the COVID-19 situation. Guest of Honor, Mr Tan Chuan-Jin, Speaker of Parliament and MP for
Marine Parade GRC, graced the ceremony by presenting certificates of appreciation to
representatives from the key frontline groups. The representatives are from Medical Services
(Dr Cheryl Glenn), Operations (Mr Bernard Lee), Diagnostics (Ms Betty Matthew), Mobile
Services (Mr Winson) and Homecare Nursing (Mr Tan Wee Tai).

A big THANKS to all our healthcare staff and frontliners! 

Staff Appreciation and
Nurses’ Day Celebration
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Mdm Tham, also affectionately known as Auntie Soon, is
our 77-year-old Health Attendant at our Ang Mo Kio
Medical Centre. She has been with SATA CommHealth
for 61 years and is well-loved by all the staff who worked
together with her in the medical centre.

Recognising her role as an important pillar of support to
the healthcare system, keeping up with the strict
regulations during COVID-19 period has never been a
chore to Mdm Tham. Her selflessness has also translated
to her utmost commitment in keeping up with the strict
cleanliness regulations and safety measures during this
challenging time.
 
“I duly follow the safety measures and regulations at work
to make sure that everyone is in a clean and safe
environment.” Mdm Tham said.

Ganga is our 27-year-old Home Personal Care Staff in
the Homecare Services team. She always tries her best
to accommodate the different needs and expectations of
her patients. Even when she encounters difficult patients,
she continues to enjoy her visits, staying positive and
understanding. During COVID-19, she sees a stronger
need to go to work to help these elderly patients who
need her care most.

“I know that there will not be many people who want to do
my kind of job - clean the house and wash dirty toilets,
bathe the elderly who may be bedridden and listen to old
people. If I don't help them, they will not be able to be
cared for.” Ganga said.

Staff Features on Social Media

Our social media platforms feature a variety of staff members along with their personal

stories in hopes of raising the public’s awareness of our staff’s passion and selfless

contribution to the community. 
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Mr Lai is our 64-year-old Homecare Services patient

who has been diagnosed with schizophrenia since

young. Hardships intensified when Mr Lai was

diagnosed with diabetes recently. He was unfortunately

also admitted to the hospital for shortness of breath and

bilateral lower limbs swelling after suffering a heart

attack.

Our caring Homecare nurses visit Mr Lai frequently to

follow up on his chronic illnesses and to equip the

caregiver with proper training to manage Mr Lai’s health

better. Financial relief from SATA CommHealth's

Health Endowment Fund (HEF) was also provided so

that Mr Lai does not need to worry about his nursing

services payment. 

All donations will help make a difference for our

homebound seniors and the needy.

Visit here for more information.

Mdm Tan, aged 69, is one of our Homecare Services'
patients. She requires nursing help to manage her wound
on her right thigh ulcer and bilateral lower limbs cellulitis.

Our Homecare Nurses came in to help, and she has now
made a good recovery with the guidance and training
provided during our nurses' visits. She also received
financial support from our Health Endowment Fund
(HEF), which has helped to ease her financial burdens.

Help our seniors during COVID-19 period!

To raise awareness of our fundraising, we have been posting more stories of our

beneficiaries' so that we can drive more donations on giving.sg. With these donations, we

can extend our help to even more people in the community.

https://www.giving.sg/sata-commhealth/vunerable-seniors-covid19


Prostate Q&A
Contributed by: Dr Sharon Kaur Minhas

1) How common is prostate cancer? (and why is it so common?)
Prostate cancer is the 3rd commonest cancer among men in
Singapore, with an incidence of 23.9 cases per 100,000 per year
(Singapore Cancer Registry). It is the 6th leading cause of cancer
deaths in Singaporean men. The prostate is a walnut sized gland
situated below the urinary bladder.

2) What are the risk factors?
Prostate cancer increases with age. Smokers and workers exposed to
cadmium are also at a higher risk. Men with a family history of
prostate cancer are at a higher risk of developing prostate cancer.
Sexual activity is not a risk factor.

3) What symptoms should men look out for?
Early prostate cancer may not cause any symptoms. Some of the
symptoms are the presence of blood in the urine, frequent passing of
urine with poor stream, terminal dribbling of urine, waking up in the
night more often to pass urine, swelling of the lower limbs and back
pain. The last two symptoms are more common in advanced disease.

4) How treatable is prostate cancer?
Treatment depends on the type and extent of the cancer as well as the
patient’s age and fitness. As some prostate cancers grow very slowly
and may take many years to show symptoms or spread, certain men
diagnosed with prostate cancer may not even need immediate
treatment. Some of the treatment options include radiation, hormonal
therapy, chemotherapy and surgery.

5) Do lifestyle factors play a role or is it just luck?
Other risk factors include smoking and a diet high in animal fat but low
in fibre. Sexual activity is not a risk factor.

Read more here on the screening procedure.
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