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Know someone who has an interesting 
story, or like to share your own? 

Every edition, we chat with an employee to find out 
their quirks, perks and interesting stories to share 
with the rest of our SATA family. In September, we 
caught up with Rogayah Binte Yacof from the 
Finance Department and sifted through 25 
years-worth of incredible experiences during her 
tenure at SATA CommHealth, since 1997.

Reach out to us at mediacontact@sata.com.sg with your 
contact details and we’ll get in touch! 

It’s so funny, she was curious about our drinks because 
her glass had orange juice, but our drinks were clear, and 
she asked if ours was plain water. It was actually Sprite. 
(Editor’s note: ISTANA specially requested orange juice 
for President Halimah 😊) She also asked what I did at 
SATA. I was very nervous to go up on stage and talk to 
President Halimah, but I will remember it as a 
memorable experience. 

1) President Halimah presented you with the 
25 Year Long Service Award at our 75th 
Anniversary Dinner. Now, the question on 
everyone’s mind: What did President 
Halimah ask you while you were on stage? 

HQ was moved from Chai Chee to Kreta Ayer clinic at 
Chinatown, and the finance team was placed on the 
second level. Finance had six staff and it was quite 
crowded in just one room that was given to us in Chai 
Chee, so we were asked to move out and rent an office 
at Neil Road. It was just behind the SATA clinic, actually. 
The two years I spent working at town area was quite 
nice. There was a lot of film shooting for movies like The 
Leap Years with Wong Li Lin and mandarin dramas and 
we saw many actors. My colleague was crazy about one 
mandarin actor. The actor was eating lunch and she 
kept pointing at him, so I went up to him and asked for 
his autograph for her and he gave it. Last time our 
phones had no camera, if not we would have taken so 
many photos! Once, I was inside a drama too because I 
walked pass while they were filming it. 

2) Speaking about memorable experiences, what 
is another memory that you cherish at SATA?  

In the past we would go to St. Theresa’s Home; and staff 
would sign-up to volunteer to entertain the seniors, talk 
to them and play games with them during Christmas time 
and Dragon Boat Festival. We also did performances, we 
sang and the seniors would be so happy. It was very nice, 
a nice feeling especially when you know you were able to 
make them feel happy and special. It was very fulfilling, 
and I enjoy doing these kinds of activities. 

3) Over the past 25 years you’ve been with SATA 
there must have been other changes as well. 
What is one thing you miss? 

It was quite a long time ago; we were given donation 
booklets in the past. There was a period when we used 
to have tenants who rented out space from our office. 
When the tenant came to pay rent I asked him, “Sir, 
would you like to buy a donation draw?” He asked how 
many we had, so I called my team, and the tenant 
bought all the donation booklets from the entire finance 
department! We were so happy! 

4) We had our Flag Day on 7 September and gave 
out QR Code cards for the public to scan to 
donate towards seniors in need. How different 
was it in the past?  

Karaoke! I like to sing, it’s a fun activity and it’s like a 
release also… you can just scream. But it’s nice when 
you do it together with friends and also when it’s for a 
good cause to make seniors who are lonely feel happy 
for a moment. 

5) Out of curiosity, what’s your go-to activity to 
de-stress? 
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        Questions
with Rogayah
5  

President Halimah spoke to each of our Long Service Awardees; 
in-picture, President Halimah leans over to ask Rogayah a question just 
before the toasting ceremony at our 75th Anniversary Dinner.



#HereToCare Highlights 
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We constantly look for ways to connect and engage with the community through volunteering events 
with corporate partners and involving individuals too. Here are some of our special moments in 
August and September! 

We had seniors from Pasir Ris East come over to SUMC to 
get their Influenza and Pneumococcal vaccinations. Many 
shared how they valued being able to protect themselves 
with the help of our doctors and nurses and would 10/10 
recommend us to their friends! 

Our Medical Director Dr. Cheryl Glenn, and resident doctor, 
Dr. Tang Teck Ung received tokens of appreciation from 
Mr. Tan Kiat How, Senior Minister of State, Ministry of 
Communications and Information & Ministry of National 
Developent, and advisor to East Coast GRC. The tokens were 
presented during the National Day Observance Ceremony at 
Siglap Community Club on 6 August in recognition of their 
contributions as frontliners during the global pandemic. 
We are proud of all our frontline medical staff!

Our Community Programmes team partnered with Project 
Chulia Street, a wholesome initiative that aims to enhance 
the health and happiness of migrant workers in Singapore. 
Together, they engaged 900 migrant workers at West Lite 
Mandai Dormitory, teaching them preventive care and the 
importance of wellness, pain management through basic 
exercises, and ergonomics. 

Want to get updates lighting fast?
Like us on Facebook and Instagram to follow our activities for the community! 

We distributed 400 mooncakes made by volunteer trainer 
Ms Elyn Teo and also conducted snow skin mooncake making 
demos for seniors and their families at multiple community 
partner locations to celebrate the Mid-Autumn Festival.

https://www.facebook.com/sata.commhealth
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Coming Together As One SATA CommHealth Family

After two long years of not meeting together as one SATA CommHealth family, it was fantastic to see everyone face to face at 
our 75th Anniversary Dinner on 13 August 2022. It was exhilarating, emotional, reflective and all together a memorable time 
for all. We saved the best pictures from the evening and put it together as a little memento that you can keep on your office 
desk (or framed up at home, we won’t judge)

Employees and guests welcome President 
Halimah as she enters the ballroom. Chairman Mr Stanley Sia addressing employees 

and guests with an opening speech.

President Halimah recognises SATA 
CommHealth’s active role in Singapore’s 

healthcare in her speech.

Employees and guests dancing along to 
the evening’s entertainment. 

Three long serving staff, Khee Ew Chew (25 years), Rogayah Bte Yacof 
(25 years) and Vithiya D/O Palaniappan (30 years) share a toast with 

President Halimah, CEO Dr Kelvin Phua and Chairman Stanley Sia on stage.
Jurong wins Best Medical Centre!

Dancing our hearts out!

Enjoying the company of colleagues after a long 
period of not being able to gather in a large group 

and celebrating our successes together.

Singing “Home” to 
commemorate National Day and 
finally coming together as one 

SATA family.

Dancing to the tunes of the 
evening’s final song ensemble.

Strike Two! Janely won best 
Medical Centre with her team 

(Jurong MC) and won first prize 
in the Lucky Draw!

Even our little ones enjoyed the 
NDP moment!
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BTS Feature: Behind-the-Scenes with our Homecare Services team and how they meet the 
needs of our most vulnerable patients and their families. 

Living in a one-room rental flat with his elderly mother, life 
had been rather difficult for Mr Yong. He’s 61 years old this 
year and suffers from hyperlipidaemia, hypertension, and 
osteoarthritis. A while back, Mr Yong’s condition took a toll 
for the worse when he was hospitalised for severe lung 
pneumonia, and he had to be intubated as he couldn’t 
breathe on his own. 

After Mr Yong was discharged from the hospital, he was 
homebound and was unable to help himself or his elderly 
mother. It was at this moment that staff from our Homecare 
services came to help Mr Yong. SATA CommHealth helped 
cover 80% of Mr Yong’s medical bills through the SATA 
CommHealth Health Endowment Fund. This took the 
pressure off Mr Yong and helped him focus on his recovery 
with our senior staff nurse, Brian Khaw from our Homecare 
Services team. 

When Mr Yong was discharged, he was independent, 
but he needed a lot of help with his medication; when to 
take them and which ones to take first. It is very 
heartening to see him support his elderly mum even 
though he is recovering too. He does the laundry and 
buys food for her. Sometimes he would ask me for 
assistance to translate letters that he receives from the 
mail from English into Mandarin, and I would 
happily help. I check his blood pressure as well, and I 
write a memo for Mr Yong to take to the doctor for his 
visit as he is unsure of what to tell the doctor. Helping 
Mr Yong with his recovery has been rewarding, as he 
has made good progress.” 

- Senior Staff Nurse Brian Khaw

Meet Mr Yong

“

Senior Staff Nurse Brian assisting a Homecare patient 
with her medication.
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Want your team to be featured in our 
next newsletter? 
Reach out to us at mediacontact@sata.com.sg with your 
contact details and we’ll get in touch!

Mr Yong has been unemployed for many years until 
recently. He has found a job to help support himself and his 
elderly mother.

Homecare services was started in 2012 with the aim of 
improving the quality of life of needy and physically 
challenged individuals. The team also provide basic 
support and training to caregivers. At the heart of it, the 
services support early discharged patients who need 
nursing services at home and provides step-down care to 
reduce the re-admission of patients. 

During COVID-19 circuit breaker (pandemic restrictions) in 
Singapore, some community services were halted. 
However, our Homecare team continued to support our 
beneficiaries with home medical; home nursing and home 
personal care; keeping them safe at home. This ensured 
our beneficiaries received medical treatment promptly. You 
can read more about our Homecare teams’ services here.  

As a homecare nurse, we can see 
and do more as we visit patients 
in their homes,”Mr Yong doing the dishes independently

Speaking in Mandarin, Mr Yong shared: 

SATA nurse come to my house to pack medication 
every two weeks since 2019. Nurse Brian reminds me 
to take my medicine and he helps me to read my letters 
to help me understand it. I’m very satisfied with the 
help and services of the nurses from SATA. My 
lifestyle has changed a lot and it has helped me to find 
a new job. 

I want to thank nurse Brian from Homecare services 
for coming to my house to pack medication for the past 
two years.” 

“

“

We can ensure that they are safe and activate a case 
manager to offer additional assistance when we see the 
need, like Meals on Wheels for example. Also, some 
patients will share their stories with you, like Mr Yong, 
and you feel compelled to want to do more, and to offer 
your heart and communicate with them as you help 
them on their journey to recovery.” 

“
said Brian.

https://www.sata.com.sg/homecare-services/


In every edition, we recognise our colleagues who’ve gone above and beyond their call of duty to 
bring care and wellbeing to the community. Here are the winners for May and June 2022!  

Well done everyone!

Rising Stars
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Mr SEAN MS AI’SHAH MS JASWIN MS MENCHU

MS MING YIDR L AURA

MS L  IYANA DR KAREN

MS SHARONDR FARIZ

MS CRYSTAL

MS ZOE

MS CHO CHO

MS NORL  IAA

MR WILL IAM

MS CAMILYA
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A Breath of Fresh Air: What the 
Pandemic Has Taught Us… 

By now we’d have perfected the art of smiling with our 
eyes, but the sight of happy faces outdoors and in 
shopping malls is much welcomed after a two-year 
long hiatus! Coming in as an invisible threat at the 
close of 2019, it was only later that we began to 
understand what symptoms COVID-19 presented and 
how to manage its wrath. If there’s one thing we 
learned from this ordeal, it’s that we need to have 
greater vigilance on our health and wellbeing. 

Some chronic illnesses and diseases are similar; they 
don’t produce visible warning signs from the onset. 
Take exercise for example; a strenuous workout can 
leave us breathless when we exert ourselves and chest 
discomfort may seem normal (due to the intense 
cardio session we promised our past self to do so we 
can get in shape), but it may be our body’s way of 
indicating an underlying cardiac disorder. 

From this example, it’s important to understand that 
illnesses do not appear overnight. They can come 
about because of neglect or not understanding how to 
ensure a healthy lifestyle. The good news is that you 
can leave out the guess work by going for a health 
screening and consultation with a medical professional. 

Early detection through health screenings 
can help alert you to illnesses that you 
may not be aware of and empower you to 
be better prepared to tackle them from 
the onset. 

As part of medical benefits for all SATA CommHealth 
full-time staff (please refer to section 9.2 of Employee 
Handbook 2021), you are entitled to one free basic 
health screening per year. 

The basic (LITE) package consists of the following 
tests below:

For more information, please 
contact HR. Take charge of 
your health and get a health 
screening today!

Basic Health 
Screening for All Staff

Click to view the Full Packages

You may choose to upgrade 
your package with an 

additional fee. 

Free

https://www.sata.com.sg/hsp/


Fastest Fingers First!
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Quiz + Stand to
win prizes

How Well Do You Know SATA CommHealth? 

Prizes are up for grabs again this month and it helps if you’re a fan 
of our Facebook page (hint hint!) 

"Since I joined in 2015, you have 
recognised my potential and 
given me opportunities to excel 
in my career switch into 
healthcare..." Which employee 
said this? (1 word)

Who was our guest of honour at 
our 75th Anniversary Dinner on 
13 August 2022? (2 words)

Recently, our Community 
Programmes team partnered with 
Project ___________________ and 
engaged 900 migrant workers to 
teach them preventive care and 
other very important wellness 
management skills. (2 words)

[2]

[3]

[5]

ACROSS

[1]

[4]

DOWN

Submit your answers 
by clicking here. 

In August, we collaborated with 
MINDS to decorate  
_______________ for Nurses Day! 
(3 words)

SATA CommHealth conducted 
____________ outreach and 
advocacy to a total of 6,229 
unique beneficiaries in January to 
June 2022. (1 word)

___________

[1]

[4][3]

[5]

[2]

Did you get the answers right in our 
July edition? 

The name of one of our founding members. A library is 
named after him. Answer: Lee Kong Chian 
We aspire to be the leading charity for the advancement 
of lifelong health in the community. 
Our six core values forn an acronym, what it is? 
Answer: CREATE
How many Board of Directors do we have currently? 
Answer: Eleven
Our tagline. Answer: Here to Care

[2]

[4]

[5]

[1]

[3]

Congratulations 
to Our Fastest 

3 Winners!
Kenneth Lim

SHQ 
Crystal Tan 

SJMC

Nur Wahidah 
Binte Samsudin 

SJMC

The first three 
people to get all five 
answers correct will 
receive a prize!

https://forms.office.com/Pages/ResponsePage.aspx?id=NaSJxiTtkk-U8wBbI9BwglOMKLGB7JpJgWkUtekb-T1UNzk5MFVCOUVLWDFQTjNEU0RRVVhOVjhIQy4u

