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Find out from our 
colleagues how they 
are positively 
impacting migrant 
workers through PCP. 

“

5 Questions 
with Dr Laura
Healthier SG is rolling 
out soon, find out 
what our resident 
doctor thinks about 
the initiative.  
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Meet Puffy who belongs 
to our colleague from the 
(hint) Quality 
Management 
Department. Puffy flew 
into our colleague’s home 
three years ago and has 
been a loud family 
member since. 

Kiko is (hint) STMC 
radiographer’s miniature toy 
poodle. Kiko is a coffee dog; 
stealing sips of coffee when no 
one is looking but would never 
miss sending off her owner to 
work every morning!

Hint: You can reach out to your fellow 
colleagues/departments to ask about their pets 😊

We haven’t found a colleague with a pet rabbit to 
commemorate the Lunar Year of the Rabbit, but you 
can stand a chance to win a pair of Golden Village 
Gold Class Movie Vouchers if you can correctly 
guess the owners of each pet! (The owners are our 
colleagues across SATA CommHealth)

There can only be one winner so hurry and submit 
your answers here: 
https://forms.office.com/r/aP4mqqr4Ct 

Pet Pursuit 

Chloe belongs to an 
animal lover from the 
(hint) Operations 
Department. Our 
colleague tells us 
that Chloe loves her 
owner more than 
anything else and 
doesn’t care much 
for food!

Snow and Nelly are owned by 
our colleague from the (hint) 
Finance Department. Snow 
loves drinking milk and Nelly 
loves his treats!

Ping and Pong 
belong to one of 
our (hint) Clinic 
Centre 
Managers. Our 
colleague swears 
the pair are like 
dogs, coming 
out when anyone 
walks by, thinking 
it’s feeding time!

Mabel is a gymnast 
that belongs to (hint) 
a CSA colleague from 
STMC. When her 
owner brings out the 
hamster ball, Mabel 
gets excited; rolling 
herself everywhere at 
home.

https://forms.office.com/r/aP4mqqr4Ct
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The Healthier SG initiative will be rolling out soon 
and we’d like to introduce our resident doctors at 
SATA CommHealth. We’re starting off with our 
bubbly Dr Laura Kasenda, who has been with us 
full-time for 5 years!

I’ve gotten my fair share of complaints from various 
clinics I’ve worked at in the past. All these helped me to 
hone my bedside manners. I’m able now to advise 
younger doctors to learn from mistakes and understand 
the importance of managing the expectations of 
patients. 

5) What advice do you have for aspiring doctors? 

When patients come back, over time they become your 
friends. This makes work very enjoyable, and the days 
pass happily. Some patients may be difficult initially. But 
when you show that you are sincere to help them, they are 
usually very grateful, especially when they realise you are 
trying to help them.

You’ve recently won the Singapore Health 
Quality Service Awards, what keeps you going?

1)

        Questions
with Dr Laura
5  

I think it’s a great initiative that’s long needed. It’s a good 
thing to stick to the same doctor, develop that 
relationship and trust as it will help the patient 
therapeutically as well. A familiar face and continuity of 
care is very important, especially for patients with chronic 
illnesses. 

4) �e Healthier SG initiative is rolling out soon. 
What are your thoughts on it? 

Just before COVID happened, I went to Cambodia for my
first mission trip organised by my church. I intend to go 
every year. Serving the people in villages keeps me 
humble; in Singapore, we forget how blessed we are.

How do you extend care outside the clinic? 2)

I love to cook all sorts of dishes at home. And outside with 
my family, we are very adventurous and love the outdoors. 
We go on hikes, we do rock climbing, snowboarding and 
all sorts of things! It’s the excitement of trying new things 
together and I would push my girls to keep going. 

3) What do you do for fun? 
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�e Impact We Create 
for the Community
Primary Care Plan 
When the Ministry of Manpower (MOM) introduced the new 
Primary Healthcare System (PHS), which provides accessible 
and affordable medical services for migrant workers (MWs), 
it came naturally to us to step forward again. 

SATA CommHealth medical staff were in the frontlines in 
2020, conducting more than 34,000 COVID-19 tests for 
MWs in dormitories, and over 4,300 X-rays at the 
Community Isolation Facility at Singapore Expo. It was a 
large-scale mobilisation for an underserved community that 
revealed the need for affordable and immediate healthcare 
for MWs.

As of 31 January 2023, we have enrolled 

205,908 MWs 
onto the Primary Care Plan (PCP) 
to provide holistic medical services under 
MOM’s PHS programme. 

Mr Lum Hean Choong,
Senior Assistant Director, Facilities

SATA CommHealth is one of four MOM-appointed 
anchor operators, and we provide medical care to MWs 
within zones B, C, and D. Currently we are operating 
in 3 temporary sites and 2 dormitory-based clinics. It 
was challenging trying to get all 5 sites ready in 
time, but with great teamwork as well as brawn and 
brain work, we got it done!

There was no respite as we moved on to designing our 
permanent (perm) Medical Centres. With the experience 
of COVID still fresh in our minds, the unique aspect of 
our design was to have separate zones for ARI and 
non-ARI patients with separate airflow and recyclable 
air to reduce any airborne virus transmission. Put 
simply, our Centres will be pandemic ready for any 
new COVID variant.” 

“

How has the project been going thus far? 
Our colleagues share their experience below:

1
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Dr. Thulasi Chandran,
Senior Family Physician, Clinical Services

The conditions we see daily can range from as simple 
as ARI to as serious as myocardial infarction (heart 
attack). Through PCP, MWs are now receiving a holistic 
primary healthcare at the most affordable cost. For 
instance, MWs with chronic conditions such as 
Diabetes can obtain up to 3 months’ worth of 
medications at just $5.35. This group of patients also 
have access to services such as eye and foot screening to 
prevent long-term complications. 
 

This new PCP framework brings a paradigm shift in 
the primary care of our MWs. As pioneers, we take pride 
in spearheading this project. We are extremely grateful 
to our MWs for their role in making Singapore a better 
place to live in, and we would like to show our 
gratitude by being their healthcare provider to the 
best of our abilities.”

“
Ms Jessica Carl San Miguel, 
Manager, Business Development
(Picture: BD Team)

The Business Development team is responsible for 
overall account servicing, from account application, 
enrolment, up to billing management. Every 
company that hires MWs are required to open an 
account that will allow MW employers to access our 
corporate portal. In this platform the employers will be 
able to conveniently manage the enrolment of each 
MWs’ PCP. 

Together with MOM and other anchor operators, we 
faced several challenges in the beginning of this 
programme. The number of enrolments has exceeded 
what we anticipated and ensuring quality service for 
our patients is a challenge we face every day. 
Nonetheless, the provision of health care services is our 
top priority, and we keep improving our work process 
for MWs and employers’ interests.”

“

32
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“

Ms Menchu Landicho Mallari,
Accounting Manager, Finance
(Picture: Finance Team)

PCP is made affordable and flexible to employers by 
making it payable in regular monthly instalments. 

Our team had to think of innovative ways to ensure 
the employers can pay seamlessly by introducing 
our e-GIRO which will allow them to pay their 
monthly instalments accurately and timely. 
This has given us the opportunity to showcase our 
efforts to push for digitalisation.”

Mr Henry Ding,
Operations Manager, Facilities
(Picture: Henry, Migrant Workers, and Hans) 

The long operating hours and high patient load is 
difficult at times but seeing our MW brothers’ worried 
eyes turn to trusting happier eyes after we help them 
with their health issues lets us know we have made 
certain impact in their lives. Over time, we forge 
friendships with MWs. PCP is a good initiative for us 
to take care of our MW brothers and as any good plan, 
it will take plenty of ‘sweat’ and effort to forge it. It’s 
just the beginning, and I look forward to the 
challenges to grow this project with Singapore and with 
SATA CommHealth.” 

“

4

Mr Ong Han Hoon Hans, 
Clinical Service Associate, Operations

We encounter interesting 
things; from patients not 
having any money for doctor 
consult to using terms like 
“water coming” to signify a 
runny nose, or “pointing to 
the throat” to ask if they are 
having a sore throat. 
Overtime, some MW brothers 

“
5

got familiar with our operations and early comers 
would insist on helping to set up queue poles and 
chairs at the waiting area even when we tell them not to 
do so. As some of the clinics will be moving to 
permanent sites with better setup, we are looking 
forward to serving a much bigger MW community.” 

6
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Want your team to be featured in our 
next newsletter? 
Reach out to us at mediacontact@sata.com.sg with your 
contact details and we’ll get in touch!

Ms Enrica Yuan Shijia,
Operations Manager, Operations

Working in the MW clinic allows me to see things in 
a different perspective. 

In one instance, a young man named Mr. S came to 
get medical treatment and asked if we could help 
him understand a letter from MOM. Mr S was 
diagnosed with a permanent disability following a 
workplace injury and has left his company since 
and is currently on special pass. We helped source for 
agencies to help with his insurance claims and after 
two months he received it and is going back to 
Bangladesh for good. 

He came in person, bowed deeply in thanks to us and 
we wished him the best of luck. Mr S’ story shows the 
importance of understanding and helping those in 
need, and it has been a valuable lesson in humility 
and perspective for everyone at the clinic.

We have a wall of thank you cards that serve as a 
beautiful reminder that many small acts of 
kindness and compassion go a long way in helping 
people in need. It's a powerful message of hope and 
optimism, and it's something that everyone should 
be grateful for.”

“

Looking ahead, Mr Lum shares: 

Our MW perm sites will be ready in phases from the 
month of March to April 2023. 

Having been a part of its gestation, we are all looking 
forward to its fruition where we can serve the MWs in 
better facilities and provide a safe and comfortable 
working environment for our staff.” 

“

7

“

mailto:mediacontact@sata.com.sg
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In every edition, we recognise our colleagues who’ve gone above and beyond their call of duty to 
bring care and wellbeing to the community.

Rising Stars

Here are our Quarterly Service Champion Awardees for September!
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And here are our 

Monthly Service 
Excellence Winners 

for September, October and 
November 2022!

Congratulations 
to everyone!



Page 10   |   SATA CommHealth 

The Alphabet Project (TAP) presented 
us with a Certificate of Appreciation 
for our partnership in providing 
healthcare services for low-income 
families. TAP is an initiative of the 
Hope Initiative Alliance (HIA) that aims 
to provide holistic care and 
empowerment to young children from 
underprivileged or low-income 
families island wide.

#HereToCare
Highlights 
Awards and Recognition

We received the Data 
Protection Trustmark 
(DPTM) certification 
from IMDA. Dr Aley, 
Head of QMD said: 

Being awarded the 
DPTM certification 
demonstrates our 
clear commitment 
to safeguard all 
these personal data 
while we continue 
to provide care for 
our patients’ health 
and wellbeing.”

“

We received the President’s Certificate 
of Commendation in recognition of the 
relentless efforts of our staff during the 
global pandemic. Three staff received 
special commendation, the Public 
Service Medal (COVID-19), for their 
contributions to manage the pandemic. 

We received the Gold Award for the SG Cares 
Giving Week: Giving Gives Life in recognition 
of four events that we held in 2022. This is the 
second year we have received the Gold Award 
and we are thrilled to uplift the community and 
to inspire every day giving through different 
avenues of time, talent, treasure, and voice.
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We met up with officers from MOH, 
and AIC at our headquarters to discuss 
the National One-Rehab Framework. 
The framework aims to provide 
accessible and quality rehabilitation 
services in a timely manner for 
individuals undergoing their 
rehabilitation journey.

Community Outreach

Some of our volunteers went CNY grocery shopping with 
seniors from Queenstown Hock San Zone RC. They taught 
seniors how to use their CDC vouchers and helped to carry 
their purchased items. They also shared on getting the flu and 
pneumococcal vaccines for better protection against 
preventable illnesses. 

Want to get updates lighting fast?
Like us on Facebook and Instagram to follow our activities 
for the community! 

https://www.sata.com.sg
https://www.linkedin.com/company/sata-commhealth/
https://www.facebook.com/sata.commhealth/
https://www.instagram.com/satacommhealth/
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Events in the Community

Weekly Lim Kopi Sessions at the 
Community Hub @ Fernvale

Nearing to CNY, our volunteers taught seniors 
how to make lanterns from red packets to 

decorate their homes. All participants took home 
two lanterns each and joy in their hearts. 

We celebrated birthdays for seniors who were 
January babies and had our volunteer Mr Teo teach 
seniors how to make heart-shaped decorations for 
Valentine’s Day!

During CNY week, we held a CNY Lo Hei celebration, 
and 32 seniors brought their festive cheer along for a 
good toss-up! They also ate lotus paste buns shaped 

like rabbits to commemorate the year. 


