
A P P O I N T M E N T  B O O K I N G  G U I D E

HOW TO MAKE AN 

APPOINTMENT AT 
SATA CommHealth? 

Book online on the SATA CommHealth website.
https://www.sata.com.sg/select-your-appointment/

1 2 3 4 5 6

Let’s walk through it — from the button to your SMS/WhatsApp confirmation.



How to Book an Appointment Online
On the SATA CommHealth website   ·   Follow these 6 simple steps

Steps 1–3

1

Click “Appointment”

Go to the SATA CommHealth 

website and click the “Appointment” 

button at the top right.

2

Click “General Appointment” 

Choose “General Appointment”, then pick 

the service you need. You may refer to the 

package category for more details. 

 

3

Select Branch & Gender

Choose your preferred branch, then 

select the patient’s gender.

You will only see available dates and timings, so any slot you pick is bookable.



How to Book an Appointment Online
On the SATA CommHealth website   ·   Just follow these 6 steps

Steps 4–6

4

Upload Documents

Attach any forms or documents 

needed for your visit. You may skip 

this part if you have no documents to 

upload.

5

Details & Pick a Slot
Enter your details, then pick a date* 

and time that is free. Only available 

slot & timing will be shown.

6

Appointment Summary & 

Confirm via OTP
Check the summary, verify your 

number by OTP, and you’ll get an 

SMS/WhatsApp confirmation.

*You will only see dates and timings that are open, so any slot you pick is bookable.



SATA CommHealth  ·  Services you can book by category
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PACKAGE CATEGORY

CATEGORY PACKAGE REMARK

Consultation
• General consultation

• Healthy SG consultation/ screening/ follow-up

Choose “Consultation” if 
your treatment is not listed 

OR 

if you are unsure of the 
category

Health screening
• Wellness full health screening

(LITE/ PREMIER/ PRIME/ ELITE/ PLATINUM/ ROLLS ROYCE)

Diagnostics

• X-ray

• Ultrasound

• Mammogram

• Dexa BMD

With or without a  SATA 

referral form (blue form) 

from your GP



SATA CommHealth  ·  Services you can book by category
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CATEGORY PACKAGE REMARK

Corporate

• Student pre-enrolment

• ICA Medical check-up

• LTA

• ECDA (Pre-Employment Check-Up For Childcare/ Pre-School)

• Work permit application/ renewal

• HMI Student medical check-up

• VWO Package 

(E-Pass/ Re-employment/ work permit application/ work permit renewal)

Corporate worker: 

Please bring along the 

Health Services Request 

Form (HSRF) provided by 

your company/school.

E-Visa *
• Australia visa medical examination

• New Zealand visa medical examination

Bring along your

Passport, HAP/NZER ID

*Available at 

SATA Ang Mo Kio &

SATA Bedok only

Medical 

check-up #

• ICA Medical check-up
• LTA application/ renewal
• Pre-employment
• Work Permit application/ renewal
• Domestic helper application/ renewal/ 6ME
• ECDA (Pre-Employment Check-Up For Childcare/ Pre-School)

For patients paying at 
private rates

#Please bring the listed documents — we can’t proceed with the check-up without them.



Book online at   www.sata.com.sg

Before you start On your appointment day

✓
Your NRIC / ID details. 
Passport details for E-visa application

✓ Your referral letter or forms to upload

✓ Your mobile number for OTP verification

✓ Your NRIC / ID card & passport (E-visa)

✓ Hard copies of your documents / forms

✓ Arrive 15 minutes early

Quick summary — 6 steps to book on the SATA website

✓
Download the SATA app to pre-register and 
track your medical report
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