sata
THE

STORY

A Tradition of Caring For The Community

02

OUR VISION
To be the leading charity for the advancement
of lifelong health in the community

OUR MISSION
Promoting lifelong health, serving the community

CORE VALUES
Compassion

We show care and concern for the health of the community
especially for the sick and needy.

Respect

We treat everyone with dignity, fairness and professionalism.

Excellence

We pursue the highest standards of clinical and service quality.

Accountability

We act with integrity and responsibility in delivering our
commitments.

Teamwork

We foster camaraderie and solidarity amongst our staff and also
with our partners.

Empowerment

We support, trust and empower employees to further the shared
mission of promoting lifelong health. We are committed to
developing the confidence of every employee’s individual talents
and capabilities.

AWARDS

THIS IS THE SATA STORY

SATA was established in 1947 as a charity and remained active
promoting healthy hearts and lungs. Since the 1970s and 80s,
we have been focusing on preventive healthcare.
As our nation’s population ages and healthcare needs change,
we have evolved over the years to care better for our community,
especially the needy and elderly.
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HOW SATA
BEGAN
Tuberculosis (TB) was a major
community health menace in post-war
Singapore, afflicting and threatening
many. Medical facilities to combat TB
were conspicuously lacking and those
that existed were inadequate to contain
the disease from spreading. Community
health and medical care had to compete
with other postwar reconstruction and
restoration programs for funds. It was
under such a bleak environment that the
Singapore Anti-Tuberculosis Association
or SATA was set up.
SATA was registered on 23rd August,
1947. Its first job was to set up X-ray
facilities—a useful and quick way to
diagnose TB in the community. This
required money, and the Association
planned
and
launched
its
first
fund-raising campaign.
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Mass X-ray in kampong, 1955

Mobile X-ray Unit, 1955

Dr G H Garlick, a radiologist, was appointed in September
1948 as its first Medical Director to oversee its operations
and the clinic was officially opened on 29th November,
1948. SATA concentrated on providing outpatient
diagnostic and treatment services.

To stay relevant, SATA responded by starting a section on
cardiology to investigate and treat heart diseases on an
outpatient basis. It renamed its Shenton Way Clinic to
SATA Heart and Chest Clinic to reflect its expanded role.

Many prominent businessmen donated money and even
land. In 1952, the Royal Singapore Tuberculosis Clinic,
which cost $1 million at that time, was built in Shenton
Way. Over the years, SATA embarked on various projects
to cater to those suffering from TB. The Rehabilitation
Centre which sought to train cured patients to make them
employable, was one such project.
At about the same time, Mr G Uttamram, a noted
philanthropist, donated 6½ acres of land along Upper
Changi Road, where the present headquarters of SATA is
located. By 1955, SATA started a mobile treatment service,
to treat those who were unable to afford a trip to SATA’s
clinic in town. A van was used for this purpose, and it soon
became a familiar sight in Singapore in the 1950s and
1960s.

X-ray in clinic, 1960s

By the late 1970s, SATA was active in anti-smoking
campaigns where it joined others in calling for a reduction
of tar in cigarettes and the incorporation of health warnings
on cigarette packs. The public was educated on the link
between smoking, heart diseases and cancer.
In its continuing efforts to remain relevant to the needs of
Singaporeans,
SATA
underwent
a
rebranding
exercise—Officially renaming itself to SATA CommHealth
in April 2009, to better reflect its focus and on-going efforts
to promote lifelong health in the community.

SATA Changi Chest Clinic, 1962
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PRESENT DAY
OF SATA

Providing and
Promoting
Lifelong Health

Boon Lay Medical Centre

Tampines Medical Centre

Today, SATA CommHealth has grown and
kept up with the times and its modern
technology. It now operates seven
fully-equipped medical centres in Ang Mo
Kio, Bedok, Boon Lay, Jurong, Potong Pasir,
Tampines and Woodlands, a Community Hub
in Sengkang and 2 Day Rehabilitation
Centres. Its Doctors-On-Wheels programme
provides free or highly subsidised medical
care to the needy elderly and underprivileged.
In collaboration with various grassroots
organisations and VWOs, SATA CommHealth
renders accessible and affordable healthcare
and treatment services to the elderly
disadvantaged and adapts its services to
address the healthcare needs of a rapidly
ageing
population—In
2008,
SATA
CommHealth introduced Physiotherapy and
Bone Mineral Densitometry services in 2011
and Mammo-On-Wheels and Homecare
services in 2012.
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Bedok (Uttamram) Medical Centre

Jurong Medical Centre

Ang Mo Kio Medical Centre

Potong Pasir Medical Centre

Woodlands Medical Centre

OUR ONE-STOP
HEALTHCARE ORGANISATION
OFFERS THE FOLLOWING SERVICES

General
Consultations
(GP services)

Statutory Health
Screening

Preventive
Healthcare

Diagnostic
Imaging

Mobile Onsite
Services

Teleconsultation

General
Consultations
(GP services)

Being a one-stop healthcare organisation, SATA CommHealth offers
effective and affordable comprehensive health screening, doctor's
consultation, preventive and primary healthcare dedicated to the needs
of the general public. The charity focuses not only on quality medical
care and early detection, but also on public education and health
promotion.
SATA CommHealth is committed to improving the wellness of all
Singaporeans and we are a charity that cares for the community and
endeavours to be the leading community healthcare provider.

Statutory
Health
Screening

Staying healthy at work is as important as regular health screening.
Occupational hazard should also be prevented and monitored for the
wellbeing of workers. SATA CommHealth facilitates employees from
corporates with medical examinations for their pre-employment,
tertiary enrolment application, LTA licences, work permit, social pass
and visa application. Statutory medical examinations are available for
walk in at our medical centres.
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Preventive
Healthcare
Health screening is vital to detect diseases, many of
which do not produce early warning signs. These
silent killers include diabetes, hypertension, high
cholesterol, and even cancer. Health screening
helps to identify risk factors and early stages of
diseases. Early detection leads to a higher chance
of recovery. A range of preventive health screening
tests, from ECG to cancer markers screening, helps
ensure early detection.
Being vaccinated and having immunity to specific
diseases or viruses especially prior to travelling out
of Singapore is another recommended prevention.
Vaccinations offered at our medical centres include
those with regard to Influenza or flu, Typhoid,
Anti-tetanus, Chickenpox, Hepatitis A & B, Human
papillomavirus (HPV), Measles, Mumps, and
Rubella (MMR), Pneumococcal, Shingles and
Yellow Fever.
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Diagnostic
Imaging
An X-ray is a non-invasive medical test that helps
physicians diagnose and treat medical conditions.
X-ray is the fastest and easiest way to view and
assess broken bones, joint and spine injuries, spot
injuries, infections, arthritis, abnormal bone growths,
bone changes, locate foreign objects in soft tissues
in or around bones. This is also used to determine
lung infections such as TB and pneumonia.
On the other hand, a Bone Mineral Density(BMD)
scan is a painless, non-invasive procedure that
evaluates a person’s risk of sustaining a bone
fracture and helps to detect osteoporosis. The BMD
result is reviewed by our doctor who will discuss
potential changes to lifestyle and treatments with the
patient. The elderly or those over 65 years of age are
especially encouraged to consult their doctor for a
BMD scan.
Diagnostic imaging such as X-ray, mammogram,
ultrasound, electrocardiogram(ECG), treadmill stress
test and BMD are available in our medical centres.

Teleconsultation
SATA CommHealth provides a digital healthcare
service whereby patients can have a video
consultation with our doctors and nurses via
WhatsApp. Through tele-consultation services in
Singapore, we are able to assist you with
common acute and chronic stable medical
conditions. Doctors may prescribe medication
and provide medical certificate and/or a referral
letter for further management.

Mobile Onsite
Services

Radiographer preparing a patient for her mammogram screening

Mobile Medical Services functions with a fleet of
three X-ray buses and a mammography fitted bus are
regularly upgraded with patient-friendly fitting like
wheelchair-lifts and a variety of screening tools such
as audiometry and digital retinal photography
equipment. Apart from the three mobile buses
providing chest X-ray to people in the community and
corporates, SATA CommHealth Mammo-On-Wheels
service helps the community battle breast cancer.
This mobile mammography service aims to make
breast cancer screening more accessible and
convenient. Breast cancer is the most common
cancer among women in Singapore. Every day, about
two women are diagnosed with breast cancer and
one in 20 women will get breast cancer in their
lifetime. All women above 40 years old are advised to
have regular screenings as this will help with early
detection and intervention, before treatment gets
complicated and costly.

SATA CommHealth mobile medical bus located at Toa Payoh
providing chest x-ray to corporates
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BRINGING
HEALTHCARE TO
OUR BENEFICIARIES
AT HOME AND IN
THE COMMUNITY

Doctors-On-Wheels

Doctors-On-Wheels Shuttle Bus

Everyone is entitled to good healthcare and
SATA CommHealth sees it as their duty to bring
medical assistance to the community and
doorsteps of those who need it.
Being a charity healthcare provider, SATA
CommHealth is known for its active
programmes and services in reaching out to the
community. The organisation wants to do more
in serving the underprivileged and aims to reach
out to even more people who are in need of our
medical services in order to build a healthy
community. The donation funds are directed to
help its new and existing beneficiaries through
many significant community programmes and
initiatives such as the Doctors-On-Wheels and
Homecare services.
SATA CommHealth will continue to create
innovative solutions to meet the healthcare
needs of the community, especially the needy
and elderly.

For four days a week, our Doctors-On-Wheels team which is
staffed by a doctor and nurses on site has been providing free
and highly subsidised medical treatments to the needy elderly
and underprivileged in the community since 2007.

Community Hub @ Fernvale

Community Hub @ Fernvale

Officially opened in 2019, this one-stop service hub offers a
suite of services (health, social and financial advice) to the
residents living in and around Fernvale area. To meet the
ever-changing needs of the residents, the community hub
adopts a customer-centric approach to design and develop
services to meet these needs and leverages on inter-agency
collaborations to plug any service gaps.

Preventive Healthcare Services
To encourage sustainable health in the community as a
whole, beneficiaries and staff of various community clubs,
voluntary welfare partners, etc., can also receive holistic and
effective health screenings, thanks to the mobile health
screening buses which are equipped with selected
diagnostic imaging devices.

Health Education
Healthy habits start at a young age. SATA CommHealth conducts
talks at school assemblies, smoking intervention workshops and
smoke-free exhibitions for students.
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Homecare Services

Rehabilitation Services

Homecare Services

Rehabilitation Services

Launched in 2012, SATA CommHealth Homecare Services that
consists of Home Medical, Home Nursing and Home Personal
Care, is a programme that addresses the needs and demands
of the immobile, homebound and physically disadvantaged.
The programme focuses on alleviating the health care burdens
and medical needs of the homebound, benefitting the
immobile, physically impaired (ranging from mild to severe
impairment) and non-ambulant persons. Medical care is also
given to post-surgery or post-stroke discharged patients who
require an extended period of rehabilitation and therapy. The
aged sick (chronically ill) who are incapable of performing a
range of Activities of Daily Living (ADLs) will be assessed and
provided with relevant homecare nursing services. For the
disadvantaged elderly patients, we offer home care and
integrated social and healthcare so that they can age in place
and with dignity.

SATA CommHealth offers a wide range of rehabilitation services
which includes occupational therapy and physiotherapy
services. The two therapy services are to facilitate a holistic road
to recovery and providing patients with strategies that enable
them to lead their life as independently as possible.

With a rich history spanning over seven decades, SATA
CommHealth has since evolved into a community
healthcare provider through its mission to promote
lifelong health and its aim to serve the community. To
achieve its mission, SATA CommHealth took on the role
as a major promoter of lifelong health by engaging the
community and working with its partners to serve the
underprivileged and disadvantaged.

The ever changing community healthcare landscape
necessitates a corresponding upgrade in SATA
Commhealth’s expertise, facilities and services. With a
rapidly ageing population in Singapore, SATA
CommHealth is moving into the realm of intermediate
and long-term care.

Taking into account the importance of rehabilitation especially
for the aged and wheelchair-bound, we mobilise
wheelchair-friendly vehicles to ferry them to our Day
Rehabilitation Centres. SATA CommHealth is also expanding to
include more home-based therapies for low mobility patients.

SATA CommHealth
Medical Centres & Services

Ang Mo Kio
Bedok
Boon Lay
Jurong
Potong Pasir
Sengkang
Tampines
Woodlands
Homecare / Doctors-On-Wheels / Mobile Medical Services

sata.commhealth

6244 6688

www.sata.com.sg

