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On 21 November 2025, SATA CommHealth marked a 
major milestone with the official opening of our first 
Dialysis Centre at 410 Fernvale Road.

According to the Singapore Renal Registry Annual 
Report 2023 by the National Registry of Diseases 
Office (NRDO), there were 10,836 Singapore residents 
on kidney replacement therapy as of December 2023, 
with 7,988 (74%) undergoing haemodialysis. This 
underscores the growing need for safe, consistent and 
high-quality dialysis care in Singapore.

Purpose-built to meet the nation’s rising demand for 
renal care, the new SATA CommHealth Dialysis Centre 
represents a key expansion of SATA CommHealth’s 
integrated healthcare services, continuing its 
commitment to providing accessible, affordable and 
patient-centred care for all.

The opening also supports Singapore’s ongoing 
efforts to strengthen healthcare accessibility and 
bring essential services closer to home. For patients 
undergoing dialysis, a lifelong treatment often required 
three times a week, proximity and convenience are 
crucial. As kidney disease rates continue to rise, driven 
by factors such as high salt intake and sedentary 
lifestyles, the new centre provides timely and much-
needed support for the community.

Official Opening of
SATA CommHealth Dialysis Centre

SATA CommHealth had the honour of 
welcoming Mr Tan Kiat How, Senior Minister of 
State for the Ministry of Digital Development 
and Information & Ministry of Health, as Guest 
of Honour at the official launch. We were 
also pleased to host Mr Victor Lye, Adviser 
to Ang Mo Kio GRC GROs, who joined us in 
celebrating this special occasion.

In his opening speech, Mr Tan commended 
SATA CommHealth’s long-standing dedication 
to public health and community care:
“SATA CommHealth has a proud history of
serving the community for over 78 years.

From tuberculosis care in its early days to
its present integrated health services, it has
remained steadfast in its mission to care for
those in need, especially the underserved and
vulnerable. This new dialysis centre represents 
not just an expansion of its services, but a 
reaffirmation of that mission to deliver
care that is accessible, affordable
and compassionate.”

The event programme also included an 
opening address by Mr Tan Boon Gin, 
Chairman of SATA CommHealth, followed 
by a ribbon-cutting ceremony and plaque 
unveiling. Guests were then taken on
a guided tour of the new Dialysis Centre, 
which included a demonstration of the 
Central Reverse Osmosis (RO) System
for dialysis.

A meaningful milestone in 
community care
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At SATA CommHealth Dialysis Centre, each 
patient’s treatment plan is customised based 
on thorough clinical assessments, offering both 
Haemodialysis (HD) and Hemodiafiltration 
(HDF) options.

A team of dedicated dialysis nurses conducts 
regular assessments before, during and after 
each session to ensure safety and comfort. 
Beyond treatment, SATA CommHealth places 
strong emphasis on prevention and patient 
empowerment.

Regular education workshops are held for 
patients and caregivers on topics such as fluid 
and dietary management, vascular access care 
and medication adherence. Future sessions will 
also cover peritoneal dialysis and continuous 
glucose monitoring (CGM).

In addition, home visits are conducted to 
better understand each patient’s daily 
needs, psychosocial challenges and home 
environment, ensuring care that is truly person-
centred and holistic.

SATA CommHealth extends heartfelt thanks 
to IX Metals for their generous donation 
of a dialysis machine to the new centre, a 
contribution that directly enhances patient 
care capacity.

With this new facility, SATA CommHealth 
continues its mission of delivering quality 
healthcare that is accessible, compassionate 
and community-driven, empowering every 
patient to live well and thrive.

A holistic, patient-centred 
approach

To uphold the highest standards of patient 
safety and treatment quality, the centre is 
equipped with an advanced Central Reverse 
Osmosis (RO) System, the core technology 
that ensures the purity of dialysis water.

Reverse osmosis removes contaminants, 
bacteria, dissolved salts and chemical 
impurities, producing the ultra-clean water 
required for haemodialysis. Each dialysis 
session exposes patients to up to 120 litres of 
water, which enters the bloodstream directly. 
Even trace impurities could pose serious 
health risks, making RO technology vital to 
patient safety.

The double-stage RO system provides a 
second microbiological barrier, enhancing 
filtration and water quality. It can operate 
either independently or jointly, with an 
emergency backup mode to minimise 
downtime and operational costs.

This investment underscores SATA 
CommHealth’s unwavering commitment to 
safe, effective and patient-centred renal care, 
where water quality is never compromised.

Advanced technology for
safer dialysis

Location:
410 Fernvale Road, #01-02, Coral Spring, 
Singapore 790410

Operating Hours:
Mondays to Saturdays, including Public 
Holidays, 7.00am to 6.00pm

*With plans to extend operating hours to 
11.00pm in the future.

SATA CommHealth Dialysis Centre 
Operating hours and location 
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This article is Part 2 
of our ongoing series, 
where we bring you 
closer to the dedicated 
resident doctors who 
serve our community 
with unwavering care.

This month, we shine 
the spotlight on Dr 
Khang Hock Siang and 
Dr Deanna Koh, two of 
our resident physicians 
who actively serve 
our migrant worker 
community with heart, 
care and passion. 
Beyond providing 
medical care, they 
offer a listening ear 
and reassurance to 
individuals far from
home, ensuring that 
everyone receives 
timely, quality 
healthcare regardless 
of background
or circumstance.

Q: Can you tell us a little about 
yourself?
My name is Dr Khang Hock 
Siang, and I am a Senior Family 
Physician and Designated 
Workplace Doctor at SATA 
CommHealth. I also serve as 
Deputy Lead for the Medical 
Centres for Migrant Workers, 
where I oversee operations across 
several clinics and support our 
team of doctors, nurses and 
healthcare associates. My focus 
has always been on holistic 
patient care, particularly for 
underserved communities.

Q: What motivated you to 
take on your work with SATA 
CommHealth?
I chose to work with SATA 
CommHealth because it allows 
me to contribute flexibly while 
still making a meaningful impact. 
Roles at SATA CommHealth 
are unique as they provide 
opportunities to be part of a 
strong clinical team while also 
gaining experience across our 
migrant worker clinics, mobile 
medical services and community 
health programmes.

Dr Khang Hock Siang
Senior Family Physician
Deputy Lead at Migrant Workers Medical Centre 
and Designated Workplace Doctor

Q: How is locum work different 
from a resident role?
We work with locum doctors 
who provide essential flexibility 
and expertise to support our 
healthcare services. As freelance 
professionals, they choose locum 
work to manage their schedules 
while continuing to deliver 
quality care. Their role is vital in 
maintaining continuity of care, 
especially during peak periods or 
when additional doctor support 
is needed. At our clinics, we 
collaborate closely with locum 
doctors, offering guidance, 
resources and a supportive 
environment to ensure patients 
receive timely and reliable medical 
services while upholding our high 
standards of care.

Q: What do you find most 
rewarding about working here?
The most rewarding part is seeing 
the direct difference we make in 
patients’ lives, especially for those 
who might otherwise struggle to 
access care. Over time, even as a 
locum, there are opportunities to 
build relationships with patients 
and colleagues, and that sense of 
teamwork and shared purpose is 
what keeps me motivated.

Meet our 
Resident 
Doctors
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Q: Can you tell us a little about 
yourself?
I am Dr Deanna Koh, and my work 
at SATA CommHealth combines 
both clinical and research 
responsibilities. Most of my 
patients are migrant workers, and 
I also lead research into conditions 
and challenges that affect this 
community, from skin infections to 
chronic illnesses such as diabetes.

Q: What motivated you to take 
on work with SATA CommHealth?
Working at SATA CommHealth 
gives me the range and flexibility 
to balance clinical work with 
research and teaching. I am able 
to engage in direct patient care 
while contributing to research 
that improves understanding and 
health outcomes for my patients, 
particularly for vulnerable groups 
like migrant workers. For example, 
I hope to better understand the 
impact of climate change on the 
health of our migrant patients 
here in Singapore.

Dr Deanna Koh
Resident Physician and Clinical Research Lead

Q: What do you find most 
enjoyable about being part of 
SATA CommHealth?
Serving migrant patients is a 
joy. A good working day for me 
is one where my colleagues and 
I have come together to do our 
best for our patients, because 
we always want the best for 
them. Enhancing this experience 
through research and sharing 
knowledge with students makes 
my work challenging, yet deeply 
meaningful.

A Shared 
Mission
of Care

Through their 
dedication, 
compassion and 
professionalism, 
Dr Khang and Dr 
Koh embody SATA 
CommHealth’s 
mission to provide 
accessible, quality 
healthcare for all, 
one patient at
a time.

Watch our recent 
social media 
video featuring 
all our resident 
doctors:
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Recovery,
Step by Step

When Mr Loh first arrived at SATA CommHealth for 
rehabilitation, he was determined to regain
his independence.

Having suffered a stroke that affected the right side of his 
body, Mr Loh faced significant challenges in his daily life, 
from maintaining his balance while standing to rebuilding 
the confidence to walk unaided. Supported by his domestic 
helper and the rehabilitation team, his goal was clear: to walk 
independently again and reduce his reliance on assistance.

In this interview, Mr Loh shares his journey of recovery and 
how therapy has helped him regain both strength
and confidence.

Q: How did you first discover your condition?
I remember it clearly. It was my day off, and I was out with 
a friend. While waiting at the bus stop, I suddenly found 
myself unable to speak clearly, and my speech became 
incomprehensible. I also struggled to move. I was taken to 
a nearby neighbourhood clinic, where I was diagnosed with 
a stroke. I passed out in the ambulance and only regained 
consciousness later at Tan Tock Seng Hospital.

Q: How did you feel after your diagnosis? Did it affect your 
daily activities?
After being discharged from the hospital, I felt very 
depressed. I was unable to continue working and had to rely 
heavily on a wheelchair. It was difficult to come to terms with 
the sudden loss of independence.

Q: How has rehabilitation helped you so far?
Rehabilitation has been a turning point for me. Through 
consistent therapy, I have regained much of my mobility and 
no longer need a wheelchair. Currently, I am focusing on 
improving the fine motor skills of my right arm, as my previous 
job required precise hand movements. My goal is to return to 
work once I have regained better dexterity in my right hand.

Q: Has your time at SATA CommHealth been helpful in your 
recovery journey?
Definitely. The therapy sessions at SATA CommHealth have 
helped me walk longer distances with greater confidence. I 
have also become less reliant on my domestic helper, which 
makes me feel more independent.

Today, Mr Loh continues to make steady progress with each 
therapy session. His determination and optimism serve as an 
inspiration to others who may be facing similar challenges. 
With perseverance and support, his story reminds us that 
every small step forward is a victory on the road to recovery.
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07Make Health Your Best 
Christmas Gift

This Christmas, give yourself and your loved ones the most meaningful 
gift of all: the gift of good health. Amid the joy of festive gatherings and 
celebrations, take a moment to prioritise your well-being. Schedule your 
regular health screenings and encourage your family to do the same.

Early detection is key to staying healthy and ensuring many more joyful 
celebrations together in the years ahead. Let’s make caring for our health a 
lasting holiday tradition, one that truly keeps on giving.

From all of us at SATA CommHealth, we wish you a healthy and joyful festive 
season filled with happiness, warmth and wellness.

Christmas Health Screening Packages:

Services may vary at each medical centre. Please call us to enquire. Prices 
include GST and are subject to change without prior notice. Terms and 
conditions apply.

$340.00

$560.15

$691.90

PRIME
(16 tests available)

ELITE (MALE)
(26 tests available)

ELITE (FEMALE)
(28 tests available)

$1,096.50

$1,358.30

For enquiries about our health screening packages or to book an 
appointment, please call 6244 6688 or WhatsApp 9624 7353 during office 
hours.

Health screenings are available at SATA CommHealth Medical Centres in Ang 
Mo Kio, Bedok, Jurong, Potong Pasir, Tampines and Woodlands.

Visit www.sata.com.sg for more information.

PLATINUM 
(MALE)
(37 tests available)

PLATINUM 
(FEMALE)
(40 tests available)
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08Social Media 
Highlights 

Our Case Manager, Mr 
Sammy Leong, appeared on 
CNA Singapore Tonight on 
1 September 2025 to share 
the importance of legacy 
planning and having a Lasting 
Power of Attorney (LPA). He 
highlighted how preparing 
an LPA and an Advance Care 
Plan (ACP) early can help 
prevent difficulties for families 
during medical emergencies 
and provide peace of mind.

In October, SATA CommHealth joined the 
global effort to raise awareness of breast 
cancer prevention and early detection. 
Through our mammogram and ultrasound 
screenings, we encouraged women to take 
charge of their health, as early detection 
saves lives and allows more time for the 
moments that matter most.

Meet Mr Goh Cheng Chye, the 
very first patient of our SATA 
CommHealth Dialysis Centre. When 
told he had less than a year to 
live without dialysis, Mr Goh chose 
treatment to have more time with 
his wife. Since then, his health and 
strength have improved, thanks 
to the dedicated care of our SATA 
CommHealth Dialysis Centre team. 

Your gift makes stories like Mr Goh’s 
possible. By contributing, you help 
bring lifesaving care closer to those 
who need it most, right here in
our community.

As part of the Great Singapore Give, SATA 
CommHealth organised a heartwarming community 
outreach event on 4 October 2025 at Bird 
Paradise, bringing together nearly 100 seniors and 
65 volunteers for a meaningful day of learning, 
connection and joy.

The day featured a Preventive Health Talk, a 
bird show, a Pu Er tea appreciation session, and 
a creative art and craft activity using recycled 
materials. Seniors enjoyed mooncakes, bento 
lunches and goody bags, marking a perfect close to 
a day filled with smiles, laughter and generosity.
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