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OUTPUT, OUTCOMES AND IMPACT

Category

1. Vulnerable
Families

2. Frail and Disabled

3. Migrant Workers

Programmes

Community outreach (Public)

Subsidised Care at Medical
Centres

Home Care Services

Therapy

Doctors-On-Wheels

Community outreach (MW)

Outcomes

Outreach able to drive positive
actions like screening.

Better protection after Influenza
Vaccinations

Better understanding of ACP/
LPA

Adherence to Care Plan for
HSG patients

Sustaining long term health with
Home Visits.

Improvement in function after
therapy sessions.

Better chronic disease control
after consults.

Better patient knowledge after
health education.

Impact

Solid evidence that community
engagement interventions have a
positive impact on health outcomes.

Influenza vaccination significantly
reduced risks of death by 30% compared
with non-vaccination.

ACP programme achieved high
concordance rate for patients' wishes
and reduced healthcare utilisation.

Healthier-SG implementation associated
with reduced hospital length of stay and
mortality.

Home visit interventions effective in
reducing hospitalisation and improving
psychosocial health.

Programmes significantly improved gait
speed and Timed Up and Go Test.

As above.

Improved awareness and service use;
reductions in morbidity.
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Category Programmes Outcomes Impact
Physiotherapy Clinic Relief of symptoms after Reduced musculoskeletal symptoms, job
therapy sessions. stress, and improved flexibility/strength.
Dental Clinic Better dental health after Make dental more accessible for MW
services. population.
4. Renal Patients Dialysis Centre Relief of symptoms after Quality of life improved for dialysis
dialysis. patients.

Note: For outputs numbers, refer to episodes table. The above only list our main programmes and does not capture all our services.
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